32 Filtered Reviews for Next Step Living Note: The reviews below are not factored into the business's overall star rating.
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Next Step Living is a great opportunity for homeowners to insulate their homes for a significantly discounted price. Your
utility company will pay up to $2,000 toward the cost of the project and also suggest other available energy saving rebates
for your area. I'm not one-hundred percent sure, but | do believe this program is also available to tenants of 1-4 unit bldg
wi owner's permission.

To date, only the audit has been done and work approved so this review will have a follow up when the total job is
completed. | was quite impressed with the assessment (audit), which was performed by an extremely qualified
representative who held a degree in environmental studies.

The office staff could be more efficient ~ received a call requesting info which had already been provided on three prior
occasions. The problem has since been resolved, but time wasted returning unnecessary phone calls.

We'll see how things proceed.

***An important note to anyone who owns an old home wi forced air heating/cooling system and is considering blown-in
cellulose insulation ~ RECONSIDER your options unless you know for a fact that your duct work is airtight, especially
concealed ducts! | didn't and consequently I've been living with insulation dust for over ten years. Big Mistake!!!

| 10472012

Our Energy Audit was terrific. What Rob told me though was disappointing--our old electrical wiring and west basement
would make blown-in wall insulation impossible right now. We already knew we needed to do these things and will get to
them eventually. We also got some new style compact fluorescents, two 3-ways and two slim profiles for which we hadn't
been able to find CFL's so far. Also got a terrific programmable thermostat that's working superbly--they even took the old
mercury-containing thermostat to recycle. For a free service, this was outstanding. | can't evaluate the contracting
services as we cannot yet take advantage of them, but the audit was first-rate.

| 14472012

Since | only had the energy audit, | had no problems with this company. The auditor was efficient and knowledgeable, but,
since my house was already had insulation, he only made minor suggestions on how to further reduce heat loss.

GOoOOGE 2oz

I recently did my internship with this company and | must say that everyone really made me feel very welcomed. and as for
the dog of the warehouse i still have not seen him yet and i love animals!!l!!!!! also would love too say | would be very
happy too be a part of their team!

e [ [ [ [ IREZ4c 00

This is a "no brainer"! a clean, neat, polite representative comes in to your house and replaces incandescent bulbs with
fluorescent ones (some of which are brighter than those being replaced) and charges you nothing.

He checks the efficiency of your water heater and furnace and makes suggestions for repairs, if necessary.

He checks for insulation and makes recommendations for improvements. In my case he gave me approximate costs of
$697. After using their rebate program, these changes will cost me less than $200.

| own three houses and had all 3 done. The people were all professional and very pleasant to deal with.

| 12/22/2011

| would also consider calling these guys back to have my walls insulated!

That's no copy and paste either....To truck 17 that included Andrew, Mike, and Ciara, they were very professional and
polite in insulating my attic and air sealing my whole home. | have an old home and | couldn't afford to do everything on
my own. Although | had to call a couple times to try and reschedule since | have work (almost months in advance), | was
able to get a day off so that they could have the whole day with me to discuss what was to be done. The company called
me a day in advance to remind me of the appointment and time of arrival which was a plus. They saved me over $1500 of
work on my home and did a very good job at it too. They also installed a roof vent, attic access doorway and fiberglassed
the attic opening up to 12" so that if | open the door, no insulation would fall through. All this along with a programmable
thermostat and some energy efficient lightbulbs for absolutely nothing....why wouldn't anyone say something bad about
this company if they do good quality work on your home for free??? Not to mention the workers | had were also very clean
and always made sure to pickup after themselves. | will forever reccommend this company for the work they do, even
though a minor issue was the scheduling problems....but hey, its free...| shouldn't even complain about that.

| 12/21/2011

I'l be calling these guys back to have my walls insulated! 75% off insulation blown into my attic. | was going to do it myself,
but they did it even cheaper than that. They also installed a roof vent and new bathroom vent fan through the roof. All this
for under $400. The evaluation was thorough, the workers pleasant and clean. They were a little slow in setting up the
appointment, and they scheduled it two months out from the evaluation. Other than that, | am very happy with their work. |
highly recommend them. They also offer steep discounts on new window, heating systems and even solar panels.

hitp:iinextsteplivingi.../

12/15/2011

Arrived on time, explained what would be the focus. Described what he was doing as we went along. Thoughtful about
maoving through the house, always asked permission. Very knowledgable, and in the end, we got lots of assistance in
energy savings. |'ve already recommended this process to neighbors. | have no financial interest in this organization.

12/16/2011

Arrived on time, explained what would be the focus. Described what he was doing as we went along. Thoughtful about
maoving through the house, always asked permission. Very knowledgable, and in the end, we got lots of assistance In
energy savings. |'ve already recommended this process to neighbors. | have no financial interest in this organization.

OO0 125201

We had our assessment on Oct 5, signed up for insulation installation and now as of Dec §, STILL have not heard back
from them. They don't answer the telephone.

| 12/4/2011

I'was pretty much satisfied. They were on time and did take care of most of my heating issues. They did not assess my
garage or my front door which | felt did have some issues and probably needed some type of weatherstripping to cut the
draft. They recommended my attic . | will have to see how that contract comes out but | will recontact them again about
the front door and garage issue. Overall | was ok with the service they were professional and they did replace bulbs and
my thermostat.

Cooog 12z

This is a wonderful service. The suggestions | received were excellent and | am already saving energy. The technician
was a professional with an advanced degree in engineering. | was so impressed at how committed and knowledgable the
technician was about so many energy issues. Everyone should do this!

GOOGE 1eazo

| would like to thank Next Step Living for the consultation on best to reduce spending and conserving energy for my home.
This program sponsered by the utility companies is going to be very helpfull to me, because my home is much older and
could definately use some updating

Ricardo P.Thompson

| 11/25/2011

The auditor came ontime and was very professional, he explained everything and answered all my guestions. He
replaced some light bulbs as | had maost energy ones throughout the house. | had dimmer switches in two rooms and they
did not have bulbs for those. The only down part was that it will take a couple months he said to come out and do the
insulation.

COO00 11eseom

Great program. everyone should take advantage of it.

CoOog 1eezon

I'm a little suspicious when | get things that are free because | find the piper always has to get paid. However, so far so
good. | got my free energy audit, got a couple of free lightbulbs and a showerhead, and a great estimate for attic
insulation. The auditor was personable and thorough and | have no complaints. Il update this review If something
changes in the future, since I'm strongly considering having the attic insulated.

11/20/2011

| thought NSL was professional and organized. Compared to other vendors providing "green” consulting and home energy
audits that only deliver a few extra lightbulbs and a brochure on how to set your thermostat, NSL provides real, hands on
and meaningful changes such as discounts on insulation, weather stripping, thermal imaging, and a report showing actual
savings, and even additional consideration of my questions about electromagnetic fields, clean, non toxic building
materials and renovation, and alternative, renewable heat sources like wood and pellet stoves and web based energy
monitoring. The only disappointment is that the walls of my house don't quality for discounted insulation because they
have "some” cellulose but the thermal imaging showed that more would be beneficial.

11/14/2011

The services were professional with a nice personal touch. | felt like Don Kelly took an interest in me and my home. His
ability to communicate to me the benefits of the audit and the information | was able to obtain about my house made feel a
sense of comfort and confidence. No more shrugging my shoulders and saying, "we'll see”, when asked things like is my
house insulated. | feel confident that my energy costs will be lower with my energy upgrades and future work to be
performed. It was a plus to know that Next Step Living is able to perform the contracted work | need done. One less thing
for me to schedule as a home owner. | am overwhelmed with gratitude to be middle class and qualify for a program that
offers such tangible value. | got more than | bargained forl

| 12011

They are good with follow up, but half of the follow up depended on me signing the papers on time. | signed with them in
August, but delayed signing a contract until 6 weeks later in September. They would have come out in late September or
Qctober if I'd signed that final release, but | had the insulation work done last week. They contracted with a nice team of
well-mannered and highly trained workers, who did really good work, and now my home is much warmer with lower
burning of fuel.

| 12011

| signed up for an energy audit because a friend had a great experience with Next Step. | was really pleased with Henry,
the guy who came to do the audit. He spent about 2.5 hours combing thru the basement & the attic of my house
suggesting ways to save me money. Before he |eft, he replaced almost every light bulb in the house for Free! | would
suggest the audit to anyone who Is unsure of ways to cut their energy costs.

| hope to be able to report back with glowing reviews after they insulate my attic! Thx Henry, you Rock!

3 toaozot

DO NOT USE THEM! They came out and did the audit in August and now it's November (in one day), and they cannot
schedule my insulation work because their schedule is not flexible enough to work with my needs. | highly recommend
checking with other contractors first especially if they do the Mass Save Audit. Don't sign anything!!!

GGO0E 1ozszo

the assessment was very helpful and understand and explain very careful and it was very good and | really like the way
that every thing was explain to me and Ross was very pleasant helpful in explain every thing to me it was such a pleasure
talking with him thank every for the help .

COOO0 oz

The gentlemen that did the insulating in my home were very proffesional and neat and courtious, Very respectful of my
husband and myself and my home. | would recommend highly.

| 3 Updated - 10/20/2011

Carlos and his crew returned to finish the insulation job. They arrived on time and finished right on schedule. You can
really tell that they work well together. And given that this is laborious work, that is definitely a

plus! Carlos and his crew get five stars--| would give N5L five stars if they had a low cost program for windows. I'm
already reaping the benefits of a warmer home but help in getting rid of the rest of my old windows would make an even
greater impact.

1 Previous Review: Show all »

DD0o00 1052011
| received a fiyer about NSL through the Mayor's Renew Boston initiative and dismissed it twice... Read more »

OoOag oo

The team that came out to do my work - Mel was the team lead - were all very professional. They were on time, worked
well together, and kept me informed of procedures and were respectful of my home. | had a problem with a wall
afterwards (a small crack) but it was taken care of right away, and | really like the inspection done afterwards. The whaole
process was professional, unilateral, and thorough - the agencies for the incentives that pay for 75% and the staff of Next
step work very well together.

| 10072011

Mext Step Living came to assess my home and they did a great job. They sealed my attic from the rest of the house and

did such a good job cleaning up after themselves, | could barely tell they had been there. | noticed a difference
immediately in the temperature of the room and the house. The crew they sent to my home was professional and friendly.
| would recommend them to my friends in a heartbeat.

3010 wereor

Wish | could give no stars.

| submitted my request for insulation with them in April 2011. Today is September 26, 2011. | still have no insulation and
have, in fact, been told they have no ability to issue contracts currently (this has been the story since Sept 1, 2011).

They came out on 6-3-11 and did their audit. At this time, they informed me of some areas of concern. We fixed these
and on 6-28-11, they came out again to do another audit. We were told we were all set. Then they called to come out and
do another audit so on 7-15-11, | called the company and was told that this was in error and they would be issuing a
contract. While on vacation, | contacted them on 8-3-11 and was told they were not sure what the hold up is. | was told
they would call me back. They didn't. Same story on 8-4-11, and 8-5-11. Finally on 8-8-11, | wrote to the mayors office,
attorney generals office, and the BBB. On 8-8-11, they called back and told me there were issues on 6-28-11 that they
failed to report to me but they would get someone out to redo everything asap. | advised that their delay was delaying me
from putting siding on my home and was told that once they pass me, then | would be bumped to the top of the list to geta
contract. On 8-9-11, they came out and passed me and then on 8-10-11 told us that the letter our electrician submitted o
6-28-11 was not in the format they needed. By 8-31-11, they received the electrical letter in the format they needed and
confirmed they had everything but as of 9-1-11, they have been "unable to issue contracts” because there have been
changes to the national grid and nstar requirements. We've been following up weekly but still no contracts. | actually
called MassSave directly this morning and they advised they didn't know of any changes that would cause contract issues.
They are currently looking into this. .

In dealing with this company, | have not received return calls, not received responses to letters, and have been told things
like "l don't know what else you want me to tell me.” This is the worst customer service | have ever received. | would
strongly advise going with another company that wants your business enough to respond to your calls and complete the
Jjob in a timely fashion (or complete the job at all).

1)) artzront

This company Is slower than molasses in winter. The assigned representative never answers her phone and does not
return calls. | would recommend finding a more professional outfit.

GoOOGE sseo

We recommend N5L strongly; they did an excellent job in our house. The energy audit was very detailed; the inspector
found several places where we were losing substantial amounts of heat-- a fireplace flue that needed a balloon, several
electrical outlets and switchplates on exterior walls, poorly insulated sections in the attic, etc. They drew up a detailed
plan, carefully explained the process and cost estimates and scheduled a work crew to pull out old insulation, install new
vapor barriers, lay down more generous insulation in the attic and add covers to the fan and stairwell. Two workers spent
an entire day; they did their work carefully,, were neat and left the attic and driveway in excellent order--all for a very small
outlay. We're very pleased with the whole process!

52572011

| had Next Step Living perform an energy audit on my home and | can say | was most impressed with the detail of work
and the savings that | have received via lower energy bills. The crew was on time, professional and very helpful in
answering all of the questions | asked. From the initial audit to the airsealing work that was performed | have lowered my
heating bill by approx 28%! | would recommend this company to anyone...It really is a no brainer!

OOO0E sevzon

NSL performed an audit on my house a few months ago and | found their services to be essential to improving the energy
efficiency of our home. The auditors performed a thorough inspection of the house, including identifying areas of poor
insulation, installing CFLs, installing water aerators, and making referrals regarding insulation companies. | have since
learned that they are offering insulation as a service in their own company and think this would have made a great
experience even better. In addition to making our home more efficient and using fewer precious resources, like water and
gas, the services were largely reimbursed by the utility companies. As a result, insulating our house hardly cost us
anything, and definitely decreased the number of therms we used in the winter. Also, | doubt that | would have known
about any of the utility rebates had it not been for NSL. | think they offer a highly essential service in this area, where
buildings are old and leaky and resources must be conserved. In addition, | found the staff knowledgeable, conscientious
and enthusiastic about the mission of the company. All in all, a great experience, and | highly recommend them.

| sexz0tt

| had a very positive experience with Next Step Living. They did an energy audit of my home that was much better than
the one that NStar did. Their inspector was very knowledgeable about building engineering and told me many things
about my house that | didn't know. In the end, N5L told me | should correct moisture and mold problems in my basement
before doing any more air-sealing work--otherwise | would just be bottling up toxins in my living area. | really appreciated
their being honest with me. | would highly recommend their service.

DoO00 seror

My experience with NSL was quite positive. A representative came and did an energy audit which included scanning for
heat loss with an Infra-red camera and a whole house pressure test. He spent a couple hours here and was quite helpful
with all the questions | peppered him with.

There was another verification audit by Mass-Save some weeks later. All this was efficiently arranged by their staff. A
couple months later, their truck showed up and there were 3 workers who spent the entire day insulating my attic. First
they foamed all the openings in the floor; cut insulation for the ceiling door and finally blew in cellulose filler. They worked
hard all day long and did a great job.

The total cost of the project was about $2700, but the net cost to me after deducting all the government sponsored
subsidies was about $400. During the winter, the house was noticeably warmer and | certainly spent less on fuel than |
would have.

Allin all it was a positive experience dealing with the people at NSL and quite cost effective. | highly recommend them.

OOOoE ezt

| am a big fan! Anytime | can get a free consultant telling me how to save money, | am all for it.
They found a few things that needed to be fixed (easily) and advised me on rebates. Like
$2500 for insulation, and | only pay $500. | have yet to have work done, so stay poasted.

Was this review ...? Useful @ | Funny e |  Coolo |(1)

M Bookmark [ Send io a Friend & Link to This Review & Add ownar comment

|00 e

Great program sponsored by the utilities (75% instant rebatel) but this Next Step Living
company does not do good work. The job is fortunately quality checked by a MassSave
inspector or Next Step Living (from boston) would've left us with the job incomplete, incorrectly
installed products and shorted us on our amount of insulation.

The company next step living had to return to my house after the quality inspector from
MassSave checked their work. This meant | had to take another day off of work so next step
could correct their mistakes. Thankfully | had to then have another quality check from
MassSave and wouldn't you know it, next step did not correctly fix their mistakes and badly
damaged my ceiling. This meant an additional two more visits from next step living to fix their
shortcomings.

The gentleman from MassSave was very nice. He did recommend a few other higher quality
contractors for my friends and neighbors as he eluded that this was not uncommon for next
step living and even apologized on their behalf. My Energy Monster, Rogers Insulation,
Accelerate Energy were subtly recommended and more local to me (shrewsbury,ma).

Allin all, yes! We do definitely see a difference as our home is more comfortable and our
furnace kicks on much less. It's definitely worth it. Just select the right company to do the
work. Even if you don't, thank goodness MassSave will make sure the job gets done right,
eventually :).

Was this review .7 Useful @ | Funny @ | Cool @ |
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100000 12242011

It took about 5 months between when | had the audit and they came to do work. When they
finally came to do work, they ended up not doing the work because of issues that the audit
missed. Overall | think it was a waste of my time.

Was this review .7 Useful @ | Funny @ | Codl @ |

100000 1220t

The energy assessment was very helpful. It took a very long time to complete but it was
informative. The problems started with the blowing of insulation into our walls. | was told that
there would be someone posted inside my house while the work was done. There wasn't. Of
the three and a half walls they completed two were cracked and one blown out. Luckily | was
in the room when one cracked and yelled at them to stop and for the other a man was coming
inside to use the bathroom and he noticed. The blow-out was because no one was in the
room they were insulating. At this point they asked me to sign a contract saying | would be
responsible for any other damage they incurred. | did not sign it and so we agreed that no
more work would be done. A paper was drawn up and signed by both me and Next Step
Living saying that they would repair the damage to my walls and that | would not be charged
(the energy company would give them 75% of the cost so they wouldn't be without payment).
It took two weeks of me calling and having appointments made and then broken before my
walls were fixed. If that wasn't bad enough.... Then without notice, a few weeks after
insulation, they took $300 out of my checking account (they had my bank information from the
$100 deposit that they still owe me). | am still calling and trying to get my $400. | explained
this is my Christmas fund (but why would they care?). | have had to continue to call multiple
times a day to get a hold of someone and find out where things stand (of course they won't
call me back). It is now three days until Christmas and supposedly they will look things over
tomorrow. Apparently they are "really backed up.” | have been polite up until today and yet
they treat me as a complete menace. If anyone had returned my calls or even apologized
when | finally got a hold of them | wouldn't be so angry.

Was this review ...7 Useful @ |(1)  Funny @ | Coal @ |
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|| razon

My experience with this company is less than perfect. | would not recommend them to anyone
elsel

Summary: | learned about them through my firm. They conducted an energy audit and try to
install insulation at my house. The audit was done in September 2010 but the installation will
not be complated till May 2011. If you need additional insulation in your house, look for
someone else to do it.

Below Is a more detall description of my experience:

The initial energy audit seems to be very thoughtful. They spent about 3 hours with us. This
was last September. Based on the initial audit, they draft a contract for the insulation
installation. Since then, they had to revise the contract twice due to factors they missed during
their audit. The first revision was because they did not account for the double siding that we
had. The second revision because they did not account for the bay windows. Both revision
increased the cost of installation. The guality of the audit does not seem to correlate to the
amount of time they spent.

| live in a condo and the other unit wanted to take advantage of the offer to install insulation.
During the other unit's audit, they found some concerns which they wanted both units to verify.
MNext Step Living passed the information to the other owner and asked him to pass it to me --
instead of contacting me directly. This is very unprofessional.

When it comes to time of installation, they did not contact me ahead of time. | has to ask them
if they needed anything. Due to the spring rain, they could not conduct the installation during

the first day and needed to make it up in May. This information is not told to me ahead of time
either.

QOverall, my impression is that this company is not very organized nor systematic. | would rank
them at the bottom in terms of professionalism. | would not recommend them to anyone.

Was this review ...7 Useful @ |(4) Funny @ | Coal @ |
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Oooog aveaoi

1 will proselytize the virtues of Next Step Living to anyone who will listen. This company is
fan-freakin-tastic.

| learned about NSL through a business associate and decided to have them come out to do a
FREE (my favorite word) energy assessment.

The rep from NSL came out (he was on time) and spent a good 3+ hours combing through my
small house. At the end we sat down and he gave me his assessment. He said the house was
in great shape, and there was minimal air leaks. The one recommendation he made was to
insulate the attic better and cover the opening with a properly insulated hatch, rather than the
ghetto plywood that was currently there. Considering that the hatch for the attic is in my closet,
and my closet gets hot enough to melt lipstick, | agreed.

Here is the best part- the utility company pays 75% of the total charge. Yep, no catch. There
are no income restrictions or fine print. | simply paid 25% to get all of this done.

Also, before my inspector left he changed every lightbulb in the house to an energy efficient
bulb, and swapped out my shower head to a low flow, high pressure head. | am not sure how
a shower head can be both low flow but high pressure, but somehow it is (black magic
maybe?). Oh, and all of this was done at no charge as well.

Tarnu and Andrew, the guys who did the work a few weeks later arrived on time and were so
nice, professional and efficient. | could not say enough about them.

This is a no-brainer. The audit cost zero and the work cost 25%. The added bonus is lower
heating bills. | am so glad | came across Next Step Living!

Was this review .7 Useful @ |(B) Funny @ |(2) ool @ |(2)
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10000 srrz2eon

| was extremely disappointed in the services | received for $600.90 which they kept telling me
would be paid for by the Government rebate. They did a number of small tasks, but none of
the significant issues | needed to save energy. They were very interested in me purchasing
more services thru them for which | am sure they would receive a commission. Again | was
told | had up to $1500 to spend on my energy credit.

The caulked a few areas. Did nathing for the major cause of loss of heat which was the door
draft. They could have put some form of insulator around it. They did put out their elaborate
equipment which was supposed to pinpoint the areas of concemn.

No way would | recommend this comp

Was this review .7 Useful @ [(2) Funny @ | Coal @ |
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